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01/03/2014

21:06 NTE Visit

Wesley McArthur

THE CHARLIE
CHAPLIN

1/3/2014 21:06 WIMFull inspection of the premises with KVD. | also undertook aninduction
with the premises manager.ATOV | spoke to a man who identified himself as Mr. Tarek Sidki
(TS)and who stated that he was the manager of the premises. TS stated thatthe previous
manager, Wayne Kidman, had now left the premises andconfirmed that Adrian Ennis is still the
DPS of the premises. TSstated that he had been working at the premises for a few months.The
premises were compliant but the following issues were noted:1. It was not possible to ascertain if
a fire risk assessment orgeneral health and safety risk assessment had been devised in regardsto
the premises. TS stated that the unit housing the premises formspart of the shopping centre and
to his knowledge the shopping centremanagement are responsible for all risk assessments in
regards to thepremises. | advised TS to find out whether this is the case or notASAP, and to
arrange to have a FRA undertaken if required. | alsoexplained that a FRA was required under fire
safety legislation. ladvised TS that an H&S RA is required under H&S legislation and toarrange to
have an H&S RA undertaken ASAP if required.2. Some fire extinguishers at the premises had not
been inspected forover 12 months. | advised TS to remove these extinguishers fromservice or to
have them inspected. Some fire extinguishers were not ineasily accessible locations. |
recommended to TS that extinguishersshould be wall mounted in easily accessible areas and
maintained freefrom obstruction at all times. | also advised that staff should bemade aware of
where all the extinguishers in the premises are located,be trained in how to use them and be
trained as to what types offlammable material(s) the extinguishers can be used on.3. Various fire
action notices at the premises had not been completed.TS stated that new fire action notices
were going to be given to himby the shopping centre management and that he would ensure
that thenew notices are completed.4. The fire exit to the r/o the stage on the first floor was
locked.On looking between the gap between the fire exit doors it was observedthat the doors
were significantly obstructed on the other side by agoods trolley. | advised TS that all emergency
exits must be keptunlocked and maintained free from obstruction at all times that thepremises
are in operation.5. There were unpackaged (and therefore non sterile) materials in thefirst aid
box. | advised TS that all materials in the first aid boxshould be kept in unopened packaging, and
that any materials in openedpackaging should be removed from the first aid box.6. There was
evidence of staff training in regards to the sale ofalcohol, but | will send the Trading Standards
age restricted salespack in regards to alcohol to TS.

04/07/2014

21:35 NTE Visit

Kristie Ashenden

THE CHARLIE
CHAPLIN

Premises at capacity, audience appear to be well behaved

19/10/2014

02:16 NTE Visit

Kristie Ashenden

THE CHARLIE
CHAPLIN

premises closed




25/10/2014

01:55 NTE Visit

Richard Kalu

THE CHARLIE
CHAPLIN

Visisted the premises and noted that there were 6 IC3 males located atthe front of the premises
talking. Looked up from street level throughthe windows and it did not appear that there was
any activity upstairsalthough the lights were on. | attempted to gain entry into thepremises
however all doors of the prmeises was closed. Whilst myselfand Adam Burchet were standing at
the front of the prmeises a IC3 malewalked out the premises and | asked him how was it is "was
the placestill open". The IC3 male stated no "they shut long time" and walkedoff. | approached
anouther IC3 male outside the front of the premisesand he also confirmed that the place was
closed that | had missed outon a good night.

23/11/2014

00:30 NTE

Mark Orton

THE CHARLIE
CHAPLIN

Visited first floor of premises, private booking for birthday party.SIA on the door, entry by
invitation only. No issues, all appeared ingood spirits.

13/02/2015

20:45 NTE Visit AB
& MB

Mark Orton

THE CHARLIE
CHAPLIN

Rockingham St issues letter delivered and signed for.Bar staff weren't happy regarding meeting,
will follow up.

20/03/2015

21:49 NTE Visit

Kristie Ashenden

THE CHARLIE
CHAPLIN

spoke to Craig Morrison who said he was in charge. DPS (also premiseslicence holder) not
available. Craig said the upstairs bar is subletto Gabriel & operates on Fri & Sat nights. There was
an ashtray in thevestibule, advised to remove and to ensure that customers do no smokein there.
Should have some ‘no smoking’ signs on display. There is onepremises licence being used for the
ground floor pub and the upstairsCC Lounge, which is a bar. Craig said CCTV isn’t functioning.
Oldlicence and summary on the premises (licence number 832464). Breach ofcondition 298 — no
signs stating ‘No Drugs’. No fire risk assessmentavailable. Breach of condition 310 — both
premises have doors open andentertainment. Advised to close doors. Gabriel is in charge
upstairs-discussed with both Craig and Gabriel the issue of having one licenceto cover 2
premises. Both insisted that they are all working togetherand they are not separate premises.
Warning letter to be sent.

04/04/2015

02:32 NTE Visit

Richard Kalu

THE CHARLIE
CHAPLIN

Visisted the premises with Sarah Newman. TEN in place premisescompliant. Entrance doors
closed and x2 SIA staff at the front of thepremises. No noise breakout from premises. Myself and
Sarah discussedsubmissions of TENS with the op-erator of the premises. Query onsubmission
how many days a TEN could cover resolved with operator.




17/04/2015

22:27 NTE Visit

Wesley McArthur

THE CHARLIE
CHAPLIN

17/ 4/2015 22:27 WIMLicensing revisit with Farhad Chowdhury (FC). | entered the
premisesand ID’d myself to an IC1 barman and asked to speak to the manager.The barman left
the bar and came back with an IC1 male who identifiedhimself as Craig Morrison (CM) and who
identified himself as themanager of the premises. | asked CM if Mr. Ennis (the licensee statedon
the premises licence issued in respect of the premises) still hadan interest in the premises. CM
stated that Mr. Ennis operated the CCLounge. | asked CM if the CC Lounge was the 1st floor of
the premisesand CM stated that it was. CM stated that the ground floor and the 1stfloor
operated as two separate premises.| explained that the current premises licence had been issued
inregards to the entire premises and that the licence conditions applyto the entire premises. |
conducted the revisit. The premises werecomplaint. On our way out of the premises | noted that
an IC3 D/S wascontrolling entries to the CC Lounge via the separate entrance to thelst floor of
the premises. | ID’d myself to the D/S and asked to seehis SIA badge. The badge was valid.
Compliance letter to follow.

24/04/2015

20:55 NTE Visit

Jayne Tear

THE CHARLIE
CHAPLIN

20:55 24/4/2015 JMT & TMMTHE CHARLIE CHAPLIN, 26 New Kent Road, SE1 6TJ- Visited the
premisesand spoke to the person in charge Shamus Love. Explained about themeeting re the ’
Business Action Group’ to be held at the Coronet on12 may 2015 at 18:00hrs and gave him a
copy of the invite letter. lasked him to please give a copy to the licensee who was upstairshaving
a break and ask him to call RAP on the number at the top of theletter to confirm attendance

06/06/2015

21:52 NTE Visit

Kristie Ashenden

THE CHARLIE
CHAPLIN

With Sue hunter. Drove by to see if doorman was wearing E&C shoppingcentre hi vis. Doorman
was there but not wearing hi vis from E&C.

19/09/2015

20:45 NTE Visit

Richard Kalu

THE CHARLIE
CHAPLIN

Visited the premises and discussed fight at the premises and why thetemp prsonal licence holder
at the prmeises was intoxicated. Spokewith the manager of the premises initially in the presence
of Mr Love(temp personal licence hiolder at prmeises). Manager of CharlieChaplin was not aware
or should | say he had not been advised by MrLovewhat had happened. | do not think Mr Love
was expecting us andcertainly did not envisage a conversation with his boss about thiswhile he
was stood there.l pulled the manager aside and advised him this is not what weexpected from a
licensed premises. | think he was genuinely takenaback and was genuinely not aware of what had
happened at the premisesas he was not there when this fight had occurred. He was also
takenaback that one of his members of staff was 'allegedly' drunk while incharge of his
premises.He has asked for some time to discuss with MrLove to get an understanding of what
has actually happened so aresponse can be provided.The DPS on the licence is working at the
premises intermittently andits my understanding that there may be an imminent change of DPS
asresult of my visit. No lead time could be provided in relation to whenwe can expecting the DPS
to be a 'constant' at the premises.management appear to be tryingh out staff possibly with a
view tofinding the right fit and then applying for a change of DPS.| have advised the Charlie
Chaplin manager Craig Morrison -07951229121) that an officer would contact him to discuss the
matterfurther. No compliance issues noted ATOV. No SIA staff were weraingElephant & Castle
high visability.




24/01/2016 | 01:20 NTE Visit Mark Orton THE CHARLIE Met with Police at CC Lounge at 01:20 following flyer advertisinghours beyond currently
MAD & JU CHAPLIN permitted. Spoke with manager of CC Loungelzzy Orlukwu who stated he wasn’t aware of the
flyer and had plannedto close at the usual time. The flyer wasn’t something that thepremises
had approved. KD and | spoke with 10 of the conditionscurrently in place for the CC Lounge and
suggested that he submits aminor variation to add conditions to the first floor of the premisesas
it currently has conditions more suited to a pub and not what itcurrently operates as. 10 stated
he would liaise with the Police onthis.
30/01/2016 | 02:04 NTE Visit Jayne Tear THE CHARLIE 02:04 on 30/01/2016 JMT & COT and PC MARK LYNCH CC LOUNGE 26 New KentRoad, London,
CHAPLIN SE16TJ — Premises closed ATOV
31/01/2016 | 01:58 NTE Visit Jayne Tear THE CHARLIE 01:58 on 31/01/2016 JMT & KMA at CC LOUNGE 26 New Kent Road, London,SE16TJ — Checked
CHAPLIN premises not open past its hours. Premises was closedatov.
18/03/2016 | 22:03 NTE Visit Jayne Tear THE CHARLIE 18/3/2016 22:03 JMT,COT & MQ3 at The Charlie Chaplin, 26 New KentRoad, London, SE1
ERECTED REVIEW CHAPLIN 6TJ).Erected 2 premises poster regarding expedited summary review. Onedisplayed at the
POSTERS beginning of the ramp going up to the shopping centreand the other displayed nearer the
payment on a post. SEE ATTACHEDPHOTOQO'S
20/03/2016 | 00:18 NTE Visit Jayne Tear THE CHARLIE 20/3/2016 00:18 JMT & COT - The Charlie Chaplin, 26 New KentRoad, London, SE1 6TJ.

CHAPLIN

EXPEDITED SUMMARY REVIEW POSTERS STILLDISPLAYED AND IN SITU.




29/07/2016

18:30 NTE Visit

Richard Kalu

THE CHARLIE
CHAPLIN

Visit to premises with Clarissa to discuss concerns about the premisesallowing irresponsible
parking at the front of the premises. Complaintraised about parents highly intoxicated and being
allowed to sitoutside the front of the premises with children.Also concerns raised about
Continually serving alcohol to highlyintoxicated patrons and the premises allowing irresponsible
parking atthe front of the premises.Arrived at the premises and noted that there was a couple sat
a tableat the front of the premises with two children. The couple did notappear to be drunk and
were just enjoying a drink and talking to theirchildren.Entered the premises and there were X10
patrons within the premisesdrinking. Myself and Clarissa Identified ourselves and asked to
speakto management of the premises. The manager of the premises presentedhimself and we
discussed the allegations that had been made.The manager advised us that he did not like
children on site and didnot think that a pub was a place that children should be around.Advised
that he actively discouraged this and this was the messagethat had been filtered down to staff.
We advised him that there weretwo children sat outside and he stated that eh would keep an
eye onthem and that they were locals who he knew. | was advised that the immediate front of
the premises was not underthe control of Charlie Chaplin and was in fact managed by the
shoppingCentre. Also advised that the cars that parked up at the front of theCharlie Chaplin were
not his patrons cars and were in fact markettraders who were parking their cars.From the
vantage point of the bar the manager stated that if he orstaff had served alcohol to a customer
who then headed to a vehiclethat they would immediately call the police.Words of advice given
about the perceptions of having young childrenaround when adult were consuming alcohol. Was
advised that he wouldspeak to the shopping centre about putting in place some restrictionsso
that traders could load and unload but not park up outside theCharlie Chaplin for an indefinite
period of time.Manager advised that eh was becoming increasing concerned about thestreet
drinkers that were drinking outside the front of his premises.He confirmed that he would not sell
to street drinkers but there wasobviously a premises in the local vicinity that was. He advised
thatthe street drinkers had moved from the shopping centre and were nowusing the road leading
to the market as a place to stand and drink.When myself and Clarissa left the premises noted X6
street drinkersjust along the street at the front of Charlie Chaplin with bottles ofbrandy and
whisky drinking from the bottles.Notes to be placed against complaint reference: 837583

14/04/2017

19:07 NTE Visit

Richard Kalu

THE CHARLIE
CHAPLIN

Visited premises with Adam Burtchett and discussed the parking issueat the front of the premises
with the DPS of the premises MR AdrianEnnis. Advised that the parking related matter had
nothing to do withthe Charlie Chaplin pub and that the land was in fact owned by theElephant &
Castle Shopping Centre.We were advised that Elephant & Castle give permission to the
CharlieChaplin Pub to place tables and chairs on their land.

02/06/2017

18:08 NTE Visit

Richard Kalu

THE CHARLIE
CHAPLIN

Visit to premises with Adam Burchett. X1 patron stood at the front ofthe premises smoking.No
cars parked at the front of the premises. The immediate front ofthe premises was all clear
without any obstruction or restrictions putin place.







